
 

 

 
14th April, 2014                                                                                     

Recall for Prado produced between September 2009 and May 2010 needed for  
Repair of Spiral Cable 

 
Crown Motors Ltd. (CML) has received notice from the manufacturer Toyota Motor 

Corporation (TMC) that some of the Prado vehicles produced between September 2009 and 
May 2010 are needed for recall. This recall involves repair of spiral cable. There are 9 affected 
vehicles in Hong Kong. 

 
The recall is related to the spiral cable mounted between the steering wheel and steering 

column. It transmits electrical signals to components such as steering wheel controls, the horn 
and the Airbag Assembly. Due to the shape and location of the flexible flat cable’s retainer, the 
flexible flat cable in the spiral cable may be damaged when the steering wheel is turned. When 
it is damaged, it fails to provide connectivity to the driver’s air bag and the air bag warning 
lamp will illuminate. In addition, the driver’s air bag will become deactivated, causing it not to 
deploy in the event of a crash, increasing the risk of injury. When the airbag warning light is 
under normal operation, it goes off after 6 seconds when the engine switch is turned on. 
However, if the airbag warning light illuminates after this period, please contact one of our 
service centres to schedule a service check-up. 

 
CML will contact related customers via letters and phone and implement the recall in 

accordance with TMC’s guidance. No associated enquiry regarding this issue has been received 
so far. For enquiries, please contact our Toyota Enquiry Hotline at 2880 4988 or our staffs at the 
Toyota service centres as below in office hours:  

 
North Point  2880 1555  Aberdeen   2552 4161 
Kowloon Bay  2821 7321  Tsuen Wan  2823 3200 
Shatin   2825 5222  Yuen Long  2880 4400 
 
For media enquiries, please contact: 
Ms. Nora Wong 
Crown Motors Ltd. 
Tel: 2880 1357    



 

 

Fax: 2811 1464    
Email: nora.wong@crown-motors.com 


